«}’TBEP}KIIAIO»
Jupexrop OO0 «O611ecTBO ICTETHIEPKON KUPYPIU»

IMonoxkenune
0 MPEIOCTABICHUH TUTATHBIX MEAUIMHCKUX YCIYT KIMHUKOH
000 «O0611eCTBO DCTETUUECKON XUPYPIUM»

1. O0mue moJs1oKeHus.

1.1. Hacrostmee ITonoxenue ompenenser ycnopus mpegoctasienus B OO0 «Ob6mecTBo

DCTETUYECKON XUPYPrum» (nanee — KinHnka) rpaxxaaHaM IIaTHBIX MEIHITMHCKUX YCIIT.
Hacrosmee Ionoxxenne paspaboraHo Ha OCHOBaHMHA:

-Konctutymun Poccuiickoit @enepanui;

-I'paxxnanckoro xojexca Poccutickoit denepanum;

-3akona P® ot 21.11.2011 r. Ne323-®3 «O6 ocHOBaxX 0XpaHEHI 3/I0pOBbs Ipaxaad Poccuiickoi
Oenepanunmy;

-3axona P® ot 07.02.1992 r. Ne2300-1 «O 3ammre npaB noTpedutenciiy;

-3akona P® ot 27.07.2006 1. Ne152-03 «O nepcoHanbHBIX JaHHBIX?;

-ITocranosnenust IlpaButenscta Poccuiickoit @enepanmu or 11.05.2023 1. Ne 736 «O6
YTBEPXKACHUM  TIPaBUJ  TIPEOOCTABICHUS  MEIWLUMHCKUMM  OPraHM3alMsaMH  TJIaTHBIX
MCIHUIHUHCKHX YCIIYI'»,

-YcraBom Knmaukn.

1.2. JIns neneit Hacrosmero [TomoxeHus: HCTIONB3YIOTCS CAEIYIONINE IOHATHS:

- «TUIATHBIE MEIUIIMHCKHE YCIYTH) - MEIUITHHCKHE YCIYTH, IPEeI0CTaBIseMble Ha BO3ME3IHOM
OCHOBE 3a CYET JHYHBIX CPEICTB TpaXK[aH, CPeJICTB paboToiaTeledl M MHBIX CPEICTB Ha
OCHOBaHUH JIOTOBOPOB, B TOM YHCJIE€ JOTOBOPOB T0OPOBOIBEHOIO MEAUIIUHCKOTO CTPAXOBAHMSI
(manee I0TOBOD);

- «r1OTpeOUTENL) - HU3MUECKOE JIMII0, UMEIOIIEe HaMEPEHNE TOTYYUTh IIATHBIC MEIUIHHCKHE
yeayru Jub0 TOJydaroiiee IUIaTHbIE MEOMIHWHCKUE YCIYTH JIMYHO B COOTBETCTBHHM C
noroBopoM. IloTpeburenb, TMoONydaroIMi IUIATHBIE MENMIIMHCKHAE YCIYTH, SBISETCS
NaIUEHTOM, Ha KOTOPOTO pacipocTpanseTcs aeiictrue PenepansHoro 3akoHa «O6 ocHOBax
OXpaHsbI 310pOBbs TpaxknaH B Pocculickolt denepaummy;

- "3aka3umk" - (U3NUECKOE HIM IOPUAMYECKOE IO, MMEIOIIEE HAMEPEHHE 3aKasaTlh WIIH
IpHOOPECTH IITATHBIE MEIHIMHCKHE YCIyrw Ju00 3aKasbIBarollee WM INpHoOpeTaromee
IUTATHBIE MEAUIIMHCKHE YCIYTH B COOTBETCTBHHY C JIOTOBOPOM B NOJIb3Y IIOTPEOHUTETIS;

- "HCTIOMHUTEN" - MEOWIIMHCKAS OpraHW3alys HE3aBUCUMO OT OpraHU3allMOHHO-IIPaBOBOM
(bOpMBI, a TAaKXKe MHINBUAYAIbHbIH PeATPUHAMATENb, OKA3bIBAIOIINE IUIATHRIE MEIUIIUHCKHE
YCIIYTH B COOTBETCTBHH C JOTOBOpoM (masee Knunuka).

1.3. [lnatHBIe MeAMIMHCKHE yCayru B KUIMHMKE NpeAOCTaBISIOTCS HAa OCHOBAHUH IEPEYUHS
pabot (yciyr), COCTaBISIOMIMX MEAULIUHCKYIO JESTETbHOCTh U YKa3aHHBIX B JIMIICH3MH Ha
OCYIIIECTBJICHAE METHITUHCKON NesITeTbHOCTH, BBIIAHHOU B YCTAHOBJIEHHOM MOPSIKE.

1.4. TpeGoBaHUs K IUTATHBIM MEIMIMHCKHM YyCIIyTaM, B TOM 4HCJIE K X 00BEMYy H CpOKaM
OKa3aHUsI, ONPEAEIIFOTCS IO COTJIAIIEHHIO CTOPOH JI0TOBOpa, €Ciii (peaepalbHBIMY 3aKOHAMH,
WHBIMH HOPMAaTHBHBIMH TIPaBOBBIMH akTamu Poccuiickodl ®enepanuy HE IPELyCMOTPEHBI
Jpyrue TpeOoBaHuUs.



2. YcioBus NpeIoCcTABIeHUS IUIATHBIX MEAUIHHCKHX YCJIYT.

2.1. Knmunauka ompenenseT 1neHsl (tTaprdbl) Ha Mpe0CTaBICHNE IIATHBIX MEIUUMAHCKAX YCIyT
camocTosITeTbHO. CTOMMOCTh METUIIMHCKOM IOMOINM MM [€HAa OTICIBHOM MEIWIHMHCKOM
yCIIyTH, IpefocTaBisieMoit Kimunukoi, onpenensercs n3 yrsepxacHaaoro Ilpeiickypanra.

2.2. Tlpu 3akIIOYEHHWH JIOTOBOpa MOTpeOUTENb (3aKa3duMKy) MPEAOCTABISICTCS B JOCTYIHOM
dopme mHMOpMALKS O BO3MOXXHOCTH IIOJIyYEHHS] COOTBETCTBYIOUIMX BHJIOB H 00BEMOB
MEIUIMHCKON MOMOINM ©Oe3 B3UMaHMs IUIATBl B pPaMKaxX IIPOrpaMMbI [OCYIapCTBEHHBIX
rapaHTuil OecTIIaTHOTO OKa3aHWsl MEIWIIMHCKOW TOMOIIM TIpaXkIaHaM M TEPPUTOPHAIBHON
IpPOTPaMMBl TOCYAApPCTBEHHBIX TapaHTHH OeCIUIaTHOTO OKa3aHWs TpaxHaHaM MeOWLIHUHCKON
HIOMOIITH.

2.3. KimHuKa mpenocTaBiseT IIaTHbIE MEAMIMHCKHAE YCIYTH B TOJHOM O0beMe CTaHaapTa
MEUIIMHCKON MOMOINH, YTBEPKACHHOT0O MHMHHCTEPCTBOM 3japaBooxpaHeHus P@, mubo mo
mpock0e MOTpeOUTENsT B BHAEC OCYIIECTBICHHS KOHCYJIBTAMH HIIM  MEIULMHCKHX
BMEMIATENBCTB, B TOM YHCIE B 00BEME, MPEBBINAIONIEM 0OBEM BBIIOJHEHHOTO CTaHIApTa
MEAUIUHCKON TOMOIITH.

2.4. Tlpu mpenocTaBiIeHUM IUIATHBIX MEAMIIMHCKHUX YCIYr COOJIIONAIOTCS MOPSIAKH OKa3aHUS
MEIUIMHCKON TIOMOINHM, YTBEPXKICHHBIE MUHHCTEPCTBOM 37paBooxpaHeHHs Pocculickoi
@enepanuy.

2.5 YcnoBus UCHONB30BAHUS MAaTEPHATEHO-TEXHUYECKOH 0a3bl U MPUBIICUCHUS METUITMHCKIX
pabOTHUKOB ISl OKa3aHUs IUIATHBIX MEUIIMHCKHX YCIIYT, a TaK)XKe MOPSIOK ONPENENCHNs LeH
(TapudoB) Ha MIATHBIC MEJUIIWHCKIE YCIIYTH, yCTAHABIMBAIOTCS pyKoBoauTeNeM KIIMHUKY.
2.6 IlnaTtHple MEIWIIMHCKHME YCIYTH, TpeaocTaBisieMble B KIMHHMKE, COOTBETCTBYIOT
HOMEHKJIAType MEAWLHUHCKUX YCIyr, YTBEpxmaemMol MUHHCTEPCTBOM 3/paBOOXPAHCHHUS
Poccuiickoit ®enepanuun

3. Uudopmanus 06 HCTIOTHUTEIE M MIPENOCTABJIAEMbIX HM METMIIHHCKAX YCIIYT.

3.1. Kimmauka 10 3aKmoueHus J0roBopa ¢ morpeduTeneM (3aka3quKkoM) JOBOAUT O CBEICHUS
noTpeOHuTeIs] HEOOXOIUMYI0 H IOCTOBEPHYIO HHGOpMaIuio 00 HCITONHUTENE MEIUIIMHCKHAX
yCIIyr, 00 OKa3bIBaEMbIX YCIIyTax ¥ UX OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBRAX.

3.2 KimHmka mnpemocTaBiseT OO CBEACHUSA IMOTPEOUTENS (3aKazdyWKa) CICTYIOHIYIO
uHpOpManHUIo:

a) azpec KimHMKM B Iipenenax MecTa HaXOXACHUS IOPHAMYECKOrO JIMIA, OCHOBHOM
TOCYAapCTBEHHBIN PETHCTPAITHOHHBIN HOMED, UACHTUPUKATTOHHBIN HOMEp
HaIOroIUIaTebIINKa,;

0) aapec cBoero caiita B ”HPOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTH "MHTepHeT",

B) mHGOPMAIMSI O METOJaX OKa3aHWs MEIUIIMHCKON TIOMOIIH, CBS3aHHBIX C HUMH PHUCKaX,
BHIAX MEIUIMHCKOTO BMeEIIATENbCTBA, HX TOCICACTBUSAX M O0XHIAEMBIX pe3yJbTaTax
OKa3aHHs MEIUIUHCKON ITOMOIIIH;

B) 0 JIMIICH3UH HA OCYIIECTBICHNUE MEAUIIMHCKOM IEATeIbHOCTH, €€ HOMEPE, CpOKaxX NeHCTBAS,
00 opraHe, BBIAABINEM YKa3aHHYIO JTHIECH3HIO.

T) IepeUeHb IIATHBIX MEIAITUHCKIX YCIIYT

1) CTaHAAPTHl MEIUITMHCKON MOMOIIH W KIMHHYECCKHE PEKOMEHIANMU (MPH WX HAIUIHUH), C
YUETOM M Ha OCHOBAHUH KOTOPBIX (COOTBETCTBEHHO) OKa3bIBAIOTCS MEAUIIMHCKHE YCITYTH;

€) CBEACHHS O MEIMIMHCKUX paboTHHKAX, y4YacTBYIOIIWX B TNPEAOCTABICHHH IIIATHBIX
MEIUIMHCKUX YCIIYT, 00 YPOBHE MX MPOPECCHOHATHHOTO 00pa30BaHMs U KB (UKL

%K) rpadpuk paboThl MEAMIMHCKUX PabOTHHKOB, YYACTBYIOIIMX B TPEIOCTABICHHWH IIIATHBIX
MEUIMHCKUX YCITYT;

3) obpasern 1oroBopa.

3.3 Mo 3axmoueHusi noroBopa KnuHuEka B NMHUCBMEHHOU (GopMe YBEXOMIISET MOTpeOUTENs
(3aKazumka) 0 TOM, UTO HECOOIOACHHUE yKazaHuii (pexomeHmannii) KInHUKH (MEIHIIHHCKOTO



PabOTHIKa, PEIOCTABISIONIETO MIATHYIO MEIHIHHCKYIO YCIIYTY), B TOM YHCIIE HA3HAYCHHOTO
PCKAMa JICHCHWS, MOXCET CHH3UTh KayeCTBO MPENOCTABISEMON IITATHOM MeIUIIMHCKOM
yCIyru, NOBTEYL 32 COOOH HEBO3MOXKHOCTH €€ 3aBCPIICHHS B CPOK HIIH OTPHLATEIBHO
CKa3aTbCsl Ha COCTOSIHUM 30POBbS TTOTPEOHTEIIS.

3.4 llpu 3aKmOYEHHH XOrOBOpa NOTPEGHTENIO © (MIM) 3aKa3ymMKy MPEmOCTaBISIETCS B
AOCTYIHOH dopme mHGOPMAIIHS O IIATHBIX METUITHHCKIX YCIyrax, comepaKaliasl Cleayromue
CBEJICHHS:

a) TIOPANOK OKAa3aHHWs MENUIMHCKON TOMOIM M CTaHAAPThl MEIWIMHCKOM momoum (mpw
HQJIMYMK), TPUMCHSEMEIE TIPH [PENOCTABICHHH [IATHBIX MeTUIMHCKIX YCIYT, a TaKxXe
HHYOPMAIHS O BO3MOXKHOCTH OCYIECTBIIEHUS OTACTBHBIX KOHCYJIBTAllM¥ WA METUIIMHCKIX
BMCIIATC/IECTB, B TOM 4HCJIE B OOBEME, NMPEBBINAIOMEM 00BEM BBIIOJNHIEMOrO CTAHIAPTA
MEIUIIMHCKON ITOMOIIH;

0) wuHbopManMA o0 MeIMIMHCKOM paGOTHAKE, OTBEYalOEM 32 [IpPEeIOCTaBICHHE
COOTBCTCTBYIOIICH IMJIATHOM MEIMIMHCKOM yCIIyrd (ero mpoeCCHOHAILHOM 0OpasoBaHHH H
KBAIHUKAIHH);

B) ApYT'He CBEICHNAS, OTHOCSIIMECS K TIPEAMETY JOroBOpaA.

4. HOpﬂZ[OK 3aKJIIOYECHHUS J0T0OBOPA H OIIATHI MEAHIIUHCKHUX yciayr.

4.1. IloroBop 3aKyro4aeTcs oTpebuTeIeM (3axasurkom) u KimmruKo# B mucsMeHHO# Bopme.
4.2. JloTOBOp COAEPKHUT BCE CYIIECTBEHHBIE YCIIOBHS, yCTaHOBIEHHBIC [IpaBumiamu
IIPEAOCTABICHUA  MEANLMHCKMMH ~ OPTaHH3ALMAMA TUIATHBIX MEMLMHCKHX YCIYT, VTB.
IlocranoBnennem Ipasurenscrea Poceniickoit ®eneparun ot 11.05.2023 r. No 736.

4.3. [loroop cocraBislercss B Tpex OK3EMIIAPAX, OAWH M3 KOTOPBIX HAXOIHUTCA Y
HCTIONHATE]ISA, BTOPOH — y 3aKa34MKa, TPETHil — y OTpeGHTeIs.

4.3.1 B cay4ae eciu noroBop 3aKIrouaeTCs norpebuTenem u KITHHUKOM, OH COCTaBIIseTCS B
JBYX 9K3EMIUISIpax.

4.4. Ha mpenoctaBiieHne MIATHBIX MEIUIHHCKIX YCIIyT MOXET OBITh cocTaBileHa cMeTa. Ee
COCTABJICHHE 110 TPEOOBAHHMIO IIOTPEOHTENs (3aKa3umKa) SIBIISCTCS 00sI3aTENBHBIM, TIPH 3TOM
OHa ABJIACTCS HEOTHEMIIEMOH 4acThIO IOrOBOPA.

4.4.1 JloroBop XpaHHICS B HOpSIKe, ONPEJCIICHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®enepannn 06 apxuBHOM jiene B Poccuiickoi Qenepanun.

45. B ciywae ecim 1pM IIPENOCTABICHHM ILIATHBIX MEIHIIHHCKHX yciyr Tpebyercs
IIPEIOCTAB/ICHHE Ha BO3ME3/HOH OCHOBE JIOTOJHHTENBHBIX MEAWIMHCKHAX YCIyT, He
IPEAyCMOTPCHHBIX IOrOBOPOM, KinHKKa npexympexnaet o6 3ToM notpeburens (3axa3uuka).
Bes cornacus morpeGurens (3axazunka) Kinanka ne BIIPABEC IPEIOCTABISATE JOMOIHATEIbHBIE
MEIUIIMHCKHE YyCIYTH Ha BO3ME3IHOM OCHOBE.

4.6. B ciywae ecium UpemoOCTaBICHHWE IUTATHBIX —METHIIHHCKHX ycnyr motpebyercs
HPENOCTABIICHAC NOTIONHATENIBHBIX MEIUIMHCKUX YCIYT 110 3KCTPEHHBIM ITOKA3aHUSM IS
YCTpaHCHUS YTPO3bI KU3HU MOTPEOHTENS IPH BHE3AMMHBIX OCTPBIX 3a00/IEBAHMAX, COCTOSHHSX,
00OOCTPEHUSAX XPOHMYCCKHX 3a60JCBAHMIL, TAKAE METHITHHCKIE YCIIyTH OKa3bIBAIOTCH Oe3
BSMMAHHS TLTATEl B COOTBETCTBUN ¢ DenepanbHbM 3aK0HOM «O6 OCHOBAX OXPAHE! 30POBbS
rpaxna B Poccuiickoit @eneparpamy.

4.7. B ciryuae 0TKa3a MOTPeGHUTEISI TOCIE 3aK/IFOUEHHIS JIOTOBOPA OT TTOIY4EHHUST MCIAUIMHCKHAX
YCIYr  OTOBOp  pacropraercst. KimnHuka WHQOpMupyeT moTpebuTesst (3akazumka) o
PacTOpXCHHK JIOTOBOpA 0 MHHMIMATHBE MOTPEOMTENS, MPH 3TOM MOTPeOHTENh (3aKA3UHK)
omnaunBaeT KiMHMKE (GaKkTHYeCKH MOHECEHHBIC MCIONHUTEIEM pacxonsl, CBS3aHHBIE C
HCITOJTHCHUEM 00S3aTeTbCTB [0 J0r0BOpY.

4.8. Ilotpebutens (3axaszquk) oOs3aH OMLIATHTE npenocTaBicHHy0 KnMHIKOM MeanumHcKyro
YCIIYTY B CPOKH U B IOPSIAKE, KOTOPKIE OTIPEIEIICHBI JOTOBOPOM.

4.9. Tlotpebutemo (3aKa3sdnKy) B COOTBETCTBHH C 3aKOHOMATENLCTBOM  Poccuiickoit
Qefiepallnd  BBITACTCS  LOKYMEHT,  IOJTBEp)KIAFOIIH TIPOM3BEJCHHYIO  OTLIATY
TIPCAOCTABIICHHBIX MCMIMHCKHUX yCITYT (KACCOBBIH Y€K, KBUTAHLMS MJIM MHOM GITAaHK CTPOTOi
OTYETHOCTH (IOKYMEHT YCTaHOBJICHHOTO 06pasIia).



5. [lopAA0K NPETOCTABIEHUS MIATHBIX MCHIHHCKHX yCaIyr.

5.1, KnueuKa OPEfOCTABIeT IIATHBIC MEIUIMHCKHC YCIyTH, Ka4ecTBO KOTOPBIX HOJDKHO
COOTBETCTBOBATH YCIOBHSM JOr0BOpA, & IPH OTCYTCTBHM B I0TOBOPE yCIIOBHH 00 HX KaueCTBE
— TpeGOBAHMSAM, MPENbSBIAEMbIM K YCIyraM COOTBETCTBYIONIEro Buaa. B ciydac eciy
dhenepaTbHBIM 3aKOHOM, HHBIMHM HOPMATHBHBMH IIPaBOBBIMH aKTaMu POCCHICKOH depepanyu
IIPEXyCMOTPEHBI  00S3aTEIIBHBIC TpeGOBaHMsl K KauecTBY MEIMLIMHCKHX YCIyT, Ka4ecTBO
IPENOCTABISIEMBIX ~ IUIATHBIX ~ MEJMLMHCKAX  YCIyT JODKHO ~ COOTBETCTBOBATh  ITHM
TpeOOBAHUAM.

57, TlnaTHbIC MEIMLMUHCKHWE YCIYTH IPENOCTAaBIAIOTCS MPH HATHHHH nH(GOPMHUPOBAHHOTO
JOBPOBONBHOTO COTNACHS TOTPEOMTENS (3aKOHHOTO TIPEJICTABUTEIA norpebuTeNd), 1aHHOTO B
IIOPSZIKE, YCTAHOBJIEHHOM 3aKOHOIATEIBCTBOM Poccuiickoit @enepanun 06 0xpaHe 3[A0POBbs
TpaXXIaH.

5.3. KyMHwKa IpeoCTaBISeT MOTPeOUTENIO (3aKOHHOMY NPE/ICTABATELO noTpebuTeNs) o ero
TpeGOBAHMUIO ¥ B TOCTYITHOH JUTS HETO dopme mHGOPMAIIHIO:

a) O COCTOSIHHH €ro 370pOBBSI, BKIHOUAs CBEACHUS O pesyinbrarax 00CIeNOBaHMS, MUArHo3e,
METONaX JIEUeHWs, CBS3aHHOM C HHUMH PHCKE, BO3MOMKHBIX BapMaHTax ¥ TOCIEACTBHIX
ME/THITHHCKOTO BMEIATENBCTBA, OXKHIACMBIX PE3yJIbTaTax JICUCHN,

6) 06 MCHONB3YeMBIX NPH MPETOCTABICHHH MIATHBIX MEIUIITHCKAX YCIYT JIEKAPCTBEHHBIX
npemaparax ¥ METUIWHCKHX H3JETUIX, B TOM HHCIC O CpOKax WX TOXHOCTH (TapaHTHHHBIX
CpOKax), TOKa3aHMIX (IIpOTMBOTIOKA3aHMAX) K [PUMEHCHWIO, @  TakokKe CBENCHUS,
103BOJISIONIIE MICHTAQHUIMPOBATh MMIUIAHTHPOBAHHOE B OPTaHM3M HeJIoBeka MEIUIIMHCKOE
U3JIeTIHeE.

5.4, KivHvka IIpH OKa3aHWM IUIATHBIX MEIMIMHCKHX YCIIyT cobmonaeT yCTaHOBJICHHBIC
3aKOHONATENBCTBOM Poccuiickolt Denepanin TpeGoBatnss K OQOPMICHHIO W BEICHUIO
Me/IAIHHCKON TOKYMEHTAIM M YYETHBIX M OTHYETHBIX CTATHCTHYCCKHX GopM, TOPAIKY H
CpOKaM X TPENOCTABICHUS.

6. OTBEeTCTBEHHOCTh HCIIOJTHUTEIH NJIATHBIX MeJUIIHHCKUX YCJIYT.

6.1. 3a meucroNHeHye JINO0 HEHAICKAIIEE UCIIOTHCHHC 06s13aTeNBCTB 10 JoroBopy KiHuKa
HeceT OTBETCTBEHHOCTD, TIPEYCMOTPEHHYIO 3aKOHOAATEIECTBOM Poccuiickoit @enepanun.

6.2. Bpen, MPUUMHCHHBIH XM3HA MM 3/I0POBBIO TMANHMCHTA B pesyJbTaTe IpeIoCTaBICHA
HeKa9eCTBEHHOM IUTATHOM MEIMIIMHCKOM YCIyTH, MOMJICKHAT Bo3Memnenno KIIMHUKOM B
COOTBETCTBHN € 3aKOHOIATETBCTBOM Poccuiickolt deeparva.



